
 

Medallion II 

 
 
Medallion II is Virginia Medicaid’s Managed Care program that requires mandatory enrollment 
in a contracted Managed Care Organization (MCO).  MCOs are now operating in 114 Virginia 
localities with enrollment topping 421,000 in October 2008. 
 
The Medallion II program is a fully capitated, risk-based, mandatory Medicaid/FAMIS 
Plus managed care program.  In most areas of the Commonwealth, qualified 
Medicaid/FAMIS Plus recipients choose between at least two contracted Managed Care 
Organizations (MCO). In areas where only one contracted MCO participates, recipients 
have the choice of the MEDALLION PCCM or the Medallion II program. 
 
Not all Medicaid/FAMIS Plus* clients are eligible for enrollment in a MCO.  Eligibles include: 

♦ Families and Children 
♦ Blind 
♦ Disabled 
♦ Aged 
 

In order to see managed care eligible clients, PCPs must become part of the MCOs’ networks and 
follow their rules and regulations.   
 
Clients will receive most services through their MCO, and must follow the rules of that MCO for 
referrals, appointments, and other administrative requirements.  Clients do not have to get 
referrals from their PCP for the following services: 
 

♦ Immunizations 
♦ Family Planning/OB/GYN services 
♦ Mental health/mental retardation state plan option services 
♦ School health services 
 

 
Eligible clients can enroll in an MCO by calling the Managed Care HelpLine at 800-643-2273 

(TTY/TDD 800-817-6608) 
8:30 am – 6 pm, Monday through Friday 

www.virginiamanagedcare.com
 

*FAMIS Plus is the name for children’s Medicaid.  These individuals receive the same services 
as other Medicaid recipients.   
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